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1. Introduction

Name of Locality Tewkesbury

Name of Provider Gardners Lane & Oakwood Federation

Children and Family Centres in 
Locality 

Brockworth
Noah’s Ark

Children’s Centres in locality
(community led buildings)

Bishops Cleeve Library
Jigsaw (Churchdown)
Jigsaw (Innsworth)
Northway & Ashchurch
Winchcombe Library

Since 1st April 2017, 16 children and family centres have been managed by 3 
organisations who bid to run 6 locality contracts across the county. 

Barnardo’s – Gloucester City, Forest of Dean and Stroud
Gardners Lane and Oakwood Federation (GLOW) – Cheltenham and Tewkesbury
Gloucestershire County Council (FF+) - Cotswolds

There is a performance report for each locality and an overall service performance 
report for the targeted family support service running from these 16 children and 
family centres. Each report is an evaluation of a range of key areas of children and 
family centre activity during the year 2017-2018. 

The monitoring of current children and family centre activity and impact is based on a 
variety of data sources. These include:

 Troubled Families central data team 
 Performance and Data team
 Gloucestershire County Council’s Liquid Logic and EHM systems for 

collecting data 
 OFSTED data
 Sufficiency Assessments 
 Data collected through contract monitoring with Children’s Centres
 Headcount data

In addition to the 16 children and family centres under contract for the targeted family 
support service Gloucestershire County Council has handed over 29 children centres 
that are currently in the process of being de-designated, following an EOI process 
undertaken for each of these buildings.  Each centre has been handed over as a 
community hub asset to local providers to sustain the running of universal services 
for children and families.
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Number of Families and Young Children Receiving Children’s Centre Services

Families accessing services at Children & Family 
Centres 17/18 TOTALS

B
rockw

orth

N
oah’s A

rk 
(York R

oad)

Number of families that have received a 
targeted family support service

11 32 43

Number of individuals that have received a 
targeted family support service

32 98 130

Priority Groups seen by Children and Family Centres TOTALS

B
rockw

orth

N
oah’s A

rk 
(York R

oad)

Teenage Parents 0 0 0
Workless Families 20 39 59

CIN 71 45 116
CP 37 21 58
CIC 20 13 33

Performance Measure: Numbers of families receiving services through Children’s 
Centre  

Data Source: Quarterly Contract Monitoring 
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Troubled Families data

Total Number of 
families in Tewkesbury

Children’ Centre 
proportion of target for 
17/18

Total number of families in 
Tewkesbury with children 0-11 
that meet Troubled Families 
Criteria

116 46

The Children Centre’s target was 46 families for year 1, 43 families received a 
targeted support service as set out in the new specification.  A mobilisation period 
from the last contract specification to the new one impacted on the capacity of staff 
to meet this year 1 target.

Troubled Families Outcomes Criteria for Tewkesbury Locality 17/18

Criteria Total Number of 
families in Tewkesbury 

1 – Parents and children involved with 
crime or anti-social behaviour

1a 0

1b 0
1c 0
1d 0

2 – Children who have not been 
attending school regularly

2a 2

2b 0
2c 0
2d 0
2e 0
2f 0
2g 0
2h 3

3 – Children who need help 3a 40
3b 1
3c 1
3d 1
3e 2

4 – Adults out of work or at risk of 
financial exclusion or young people at 
risk of worklessness

4a 22

4b 0
4c 0
4d 9
4e 3
4f 3

5 – Families affected by domestic 
violence

5a 12

5b 5
5c 0

6 – Parents and children with a range 
of health problems

6a 1

6b 18
6c 6
6d 8
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Referrals into Children and Family Centres

B
rockw

orth

N
oah’s A

rk 
(York R

oad)

TOTALS

Number of cases open 31 35 66
Number of cases not engaged 4 4 8
Number of cases closed and outcomes 
achieved

14 6 20

What the data tells us 
 The first year of delivery of the targeted support service has been difficult to 

record and evidence accurately due to the late implementation of the liquid 
logic IT system.

 Children and family centres were also introduced at the mid point of year 1 to 
the validation and closing of cases using the outcomes spreadsheet. The data 
shown only reflects the opened and closed cases measured against this new 
criterion and not the families supported during the mobilisation period.

 Children & Family Centres went from delivering a 0-5 service to a 0-19 
integrated service which has meant additional staff training has been 
undertaken to meet the holistic needs of whole family working.

 Year 2 of the contract will start to show a true reflection of the work being 
undertaken by the targeted support service and the outcomes achieved by 
families.

 The service is supporting a high number of children in need.
 The service is providing packages of support to children on child protection 

plans where the long term plan is for the child to stay within the family home.
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Case studies – individual work

Study 1:

Background/Context – family circumstances; identified needs (Bullet point)
Young family Mum, Dad, 2 year old Daughter (A) and Unborn baby. 
History of Mental ill health with Mum and post-natal depression.
Alcohol misuse with Dad 
Reports of physical abuse from Dad to Mum.
Reports of Financial control from Dad to Mum.
Family first referred from the referral and assessment team and agreed we would attend the 
Initial Child Protection Conference, where I first met the family.  
Identified needs were support with Healthy relationships.
Support with Boundaries and Behaviour Management.
Support with Finances (initially requested but Green Square a more suitable agency for this as 
they are more specialist)
It was raised at ICPC that the family have not engaged well with support. 

Partner agencies involved
Health Visitor
Social Care
Midwifery.
Following ICPC, referral made to Green Square Housing for support with finances.
Awaiting the consent to refer to Housing for support with re-housing Mum and little girl due to 
potential family breakdown.
Considering a GDASS referral if needed for Healthy relationship work is greater than within Early 
Help limits. 
Input (what was done, key enablers/intervention that led to change)
I became involved at the ICPC where both parents agreed for me to help support the family.
I did an initial home visit where we unpicked some of the discussion points from the ICPC.
On further conversations it transpired that the perceived financial abuse is down to the Mum 
getting unreasonable debts out in her name that are leaving the family short, so Dad no longer 
allows her access to his wages until he is sure the mortgage and other necessary bills are paid. 
Dad is very cautious that Mum’s poor financial management will lead the family to losing their 
home. So looking at it from that perspective we agreed the best way forward was some 
budgeting support and support around financial education. Consent was given to contact Green 
Square and they advised the family attended one of their drop in sessions which they forwarded 
me details of and I have subsequently forwarded to the family.
There are clear communication problems within the family and it is unclear how well the family 
function. Following on from the core group which highlighted the need for counselling for the 
family, I have raised concerns around counselling where domestic abuse is present and also 
highlighted that Dad is asking for space. As a team around the family some professionals were 
urging the family to seek counselling and stay together due to Mum’s reluctance to split. 
However, I expressed concerns that this could lead to a situation of increased tension and 
arguments in the home that both (A) and unborn baby would be exposed to. Following raising 
these concerns Mum chose to stay with her family for a week to enable Dad to have the space 
he was asking for. 
Healthy relationship work with Mum is due to start when housing situation is clearer.
Urged Dad to also undertake some healthy relationship work with the Turnaround programme to 
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which he was advised to self-refer. 
Mum was supported by Family Support and health to understand the importance of correct 
Mental Health support when pregnant and has subsequently re-commenced anti-depressants 
and appears to be already feeling the effect of these. 
Through seeing (A) in her environment, she is very comfortable with strangers and is happy to 
seek adult attention. She is also very responsive to Mum’s emotions and whilst it was reported at 
the ICPC that she is above expected for developmental milestones I have raised that she is also 
displaying signs in line with those of a child affected by domestic abuse in the home. 
Outcomes – What changed?
Mum has recommenced Anti-depressants, this will enable her to manage the birth of the new 
baby more effectively and will enable her to be more emotionally available to her children. Mum 
will also have a clearer mind when making future decisions.
The family are being supported through a potential separation and will be supported with 
housing referrals if needed. 
(A) will not be exposed to domestic abuse.

Comments from Parent/carers/partners
Mum and Dad are currently not responding to contact from me. Should this continue, the support 
from other members of the Core group will be required to get this back on track, or raise as an 
ongoing issue in line with the concerns raised at ICPC around engagement. 

Future actions 
Continue to monitor (A’s) emotional wellbeing, and responses to change. Monitoring and 
reacting to signs she has experienced trauma, based on her parent’s relationship.
Await decisions from the family if they are to stay together. 
Should the family separate, support mum to be rehoused, continue to support attending financial 
support with Green Square.
When Mum is clearer with what the living arrangements are and is in a more stable home 
environment consider starting healthy relationship work or signposting to GDASS.
Depending on healthy relationship work, look at offering Solihull to both parents either the course 
in January or 1:1 however, baby is due in January so may prove difficult. 

Impact
(A) will live in a safer household where both parents are emotionally available to her and can 
keep her safe. This may mean (A) needs to live with one parent and see the other parent 
separately.
(A) will live in a home not at risk due to financial concerns
(A) will be secure with which adults are safe and not display negative behaviours linked to 
Domestic Abuse. Mum and Dad will have support to move forward with setting boundaries (A) 
will have a clear message from both parents around what is expected of her and what she is to 
expect from them. 
Both Mum and Dad will increase their knowledge around domestic abuse, this will enable 
healthy relationships either together or with separate relationships. 
(A) and unborn sibling will no longer be subject to a Child Protection Plan.
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Study 2:

Background/Context – family circumstances; identified needs (Bullet point)
 When Mum was first referred to our service she lived outside Bishops Cleeve and was 

quite isolated. She had 4 children; a son aged 10 yrs and three daughters aged 18yrs, 
4yrs and 3yrs.

 Mum had been referred to Social Care by Grandmother (Mum’s Mother) as she had left 
the three younger children at home at night alone whilst going out to search for her oldest 
daughter.  

 Mum was suffering with mental health issues after losing her Dad as well as being 
recently diagnosed herself with autism. 

 Mum had also been in an abusive relationship with the younger two girls’ Dad and 
although they were separated, he was controlling over the contact arrangements and this 
was having a very negative effect on her mental health and her care of the children.

 As a result of how Mum was presenting the children were showing high levels of anxiety 
when separated from her. The 10 yr old son was doing a lot of the caring for his younger 
siblings and his Mum also.

 Mum’s relationship with her own Mum was not a very close one and she struggled with 
gaining any support from her Mum and her sister. 

Partner agencies involved
Social Care initial assessment
Health Visitor
Nursery for the 3 yr old girl
Primary School for the 4 yr old girl and 10 yr old boy.
Young Carers 
GDASS

Input (what was done, key enablers/intervention that led to change)
 A  My Assessment and My Plans were undertaken with the family
 The son was referred to Young Carers and other activities he could do out of the home 

environment.
 The two girls had some wishes and feelings work undertaken and NSPCC ‘pants’ work by 

the Family Support Worker (FSW) as they were both anxious about leaving their Mum to 
go on visits to their Dad and there were some concerns about this.

 Work with Dad on what activities he was doing with the girls and his parenting style when 
they stayed with him to ensure consistency of approach with Mum.

 Within the plan for Mum it was identified that she needed to be able to feel more confident 
in managing the children’s behaviour 

 Mum began to address the difficulties she was experiencing with her own mental health to 
enable the children to feel less anxious about her.

 This required her to be available for sessions with her FSW to look at behaviour 
management techniques.

 At the same time be willing to engage with her GP and any other agencies who might 
support her through therapies or counselling to improve her mental health.  

 On the plan Mum was given a date by when to have engaged with the activities and this 



10

really helped her to feel supported and secure as she knew she had to achieve things by 
certain dates.

 Mum knew she had the support of the key worker and the TAF group which gave her the 
strength and confidence to attend the necessary appointments; some initially with the 
FSW and then this gave her the confidence to continue the appointments independently.

Outcomes – What changed?
 Mum’s mental health improved as she made important steps in engaging with mental 

health services
 All three children became less anxious on separation from their Mum and were observed 

as being more settled, happier and confident in Nursery and School.
 Contact between Mum and Dad is now easier as Mum has been able to say to Dad that 

he can’t control her anymore.
 The family have moved to a bigger town where there are more things for them all to do 

together as a family or on an individual basis

Comments from Parent/carers/partners

Future actions 

 FSW is currently supporting Mum through the School Appeals process and when that is 
settled and the new schools are all engaged with the family we will close.

Impact
 

 There have been real noticeable improvements in the children; they have been observed 
to be more confident and able to say when they are feeling worried or upset. They have 
engaged well in their educational environments and are doing well.

 They have gained in confidence and engage in other activities outside of home and are 
okay to separate from their Mum when necessary.

 Mum and Dad’s relationship is better; Dad no longer tries to control what Mum and the 
children do and Mum presents as being happier and more confident to stand up to him 
when she needs to.

 Mum is also more confident and knows who to turn to when she feels she is struggling.
 The Team Around the Family have been key in providing support and encouragement to 

Mum and the wider family.
 The work that was undertaken by the FSW with Mum regarding managing the children’s 

behaviour and giving her the emotional support she needed throughout was an important 
factor in helping Mum recognise what she could and couldn’t manage in relation to her 
diagnosis of her autism.
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Supervised Contacts taking place in Children and 
Family Centres

TOTALS

B
rockw

orth

N
oah’s A

rk 
(York R

oad)

Number of Contacts booked 24 116 140
Number of hours booked 47 172 219

Number of families attending 7 6 13

Families accessing Universal Family Support Services 
based in the Children & Family Centres provided by 
partners and stakeholders

TOTALS

B
rockw

orth

N
oah’s A

rk 
(York R

oad)

Number of Adults attending 1,018 2,130 3,148

Number of Children attending 867 1,845 2,712

Services accessed were:

Adult Education; GDASS; Greensquare; Health Visitors and Midwives; Parent Run 
Groups; Safeguarding; Social Care; Supervised contact; Early Start; Immunisation; 
SALT; Stay & Play; Baby Bounce & Rhyme; Storytime; Explore Learning events; 
Star Wars Day; Arts & Crafts; Summer Reading Challenges; Book Start; Early 
Education sessions; Stay and Play; Introduction to child’s play.

What the data tells us
 The Children and Family Centres are being used as a hub for community 

supervised contacts
 In addition to the targeted family support service the centres are facilitating 

additional targeted and universal services to support children and families
 These universal and targeted services run by partners are well attended by 

local families
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 Delivering ‘evidenced based’ parenting programme

Performance Measure
1. How many adults/ families have started a  programme 
2. How many have completed the programme?
3. What evaluation tool/process have you used to measure outcomes?
4. Percentage of participants on the programme whose progress has been 

evaluated. 

Data Source: Self reported by Children Centre provider Gardners Lane & 
Oakwood Federation

 What the data tells us 

 A good range of partners are engaged – the Partnership Manager will build on 
and improve this.

 No parenting programmes were run by, Children and Family staff, in the 
Tewkesbury area during the year 2017/18. This was due to staff training, 
capacity and recruitment to new posts.

 1-1 parenting sessions have taken place as part of the outreach package of 
support to families. 

 Year 2 of the contract will see a full programme to meet this need. 
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Case studies – group work

Study 1:

Background/Context – family circumstances; identified needs (Bullet point)
Solihull Approach is a 10 week parenting group for parents with children from universal to 
complex needs and aged 0-18 years. It is based on the Solihull Approach model of containment, 
reciprocity and behaviour management and uses social learning theory in the design of the 
parenting programme. It is delivered by two trained professionals and follows a resource manual 
for parents with children.

The Solihull Approach parenting group aims:  
To create an effective parenting programme by focusing on parent-child relationships and 
promoting a reflective style of parenting for lifelong learning 
To reduce problematic behaviour in children and affect parental anxiety
To promote understanding of children's behaviour within context of development.
To increase confidence and self-esteem in parent and child.
To give parents a strategy for repair when things go wrong.
To promote reflective, sensitive and effective parenting.

The programme is designed to run for 2 hours per week over 10 weeks, and sessions covered 
include:
• How do you know what you and your child are feeling?
• Tuning in to your child’s developmental needs
• Having fun together
• Self-regulation
• Sleep and anger
• Different styles of parenting
• How to recover when things go wrong

Parents attend 10 weekly two-hour sessions. Parents identify personal goals and the strategies 
that will help meet them, and reflect on their child’s behavior and their relationship with their 
child. 

Partner agencies involved
Grange field School, Bishops Cleeve – We were originally going to run the course in Tewkesbury 
but when the referrals came in all of the parents came from the Bishops Cleeve area, we 
approached Grange field Primary school to work in Partnership with us and asked them to offer 
us a venue and in returned we offered them places on the course for some of their parents. It 
has worked very well and the school are very keen to offer us a venue in the future and they 
have already referred more of their parents on future courses.
The course is open for referrals from Social care, Health visitors, local schools, and Families 
First and we keep them up to date on up and coming courses.

Input (what was done, key enablers/intervention that led to change)
 Once we have the details of the course the two facilitators will contact parents on the 

course, and arrange a home visit so we can introduce ourselves, explain what the course 
is about and make sure that the parents are happy with attending, We make sure the 
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course is informal and friendly, and parent know that that any input they give will be what 
they are comfortable to contribute and there will be no pressure put on them.

 We give out handouts at the end of each week and ask the parents for feedback by 
asking them to fill in a very simple form with three tick boxes.

 We remind the parents with a text every week, and make sure they have contact details 
so they can let us know of any absence.

Outcomes – What changed?
 All parents that completed the course this term felt that they had changed the way they 

talk to their children and were able to communicate better
 One of the parents we had on the course was originally supposed to do the course on a 

one to one basis in their home with their worker, because their worker was one of the 
facilitators and the group was small the parent agreed to come to the group sessions, this 
particular parent has autism and struggles to take information on board and can be 
socially awkward around people. She completed the course and was even able to tell the 
group she was autistic, she bonded well with the rest of the group and felt she got a lot 
from the course. She had even been recommending the course to other parents.

Comments from Parent/carers/partners
Parents made these comments after the course:
‘Now being able to see things from their children point of view’
‘Being able to stop and enjoy their children more’
‘Keep calmer’
‘More chilled’
‘All parents get the same emotions and feelings’
‘To be more positive’
‘Stop criticising yourselves’
‘Think about how you speak to your child’

Future actions 
We continue to run these courses every term in two locations across Cheltenham and 
Tewkesbury

Impact
Parents say that they now stop and think before acting so they can be a calmer parent.
Parents now know that they are not the only ones that struggle with their children
Parents and children can learn to communicate better.
Parents can now help their children name their emotions and deal with them.
Parents can support their children to be able to self-regulate and calm down. 
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Study 2:

Background/Context – family circumstances; identified needs (Bullet point)
 The family previously received a lot of support from the Children’s Centre when the eldest 

son was pre-school age; this entailed working with partners to ensure the children’s safety 
and well-being at a time when Mum was struggling with her mental health and drinking. 
Dad was also offered support as he was living rough on the streets and he was 
encouraged to move into supported housing. 

 Mum and Dad of the two boys have been separated for some time now; due to domestic 
abuse and Dad’s use of drugs. Dad has been living on the streets in Cheltenham for 
some years.

 The family were referred again to Early Help in April 2018. The 15 year old son is on a 
CiN plan and the 8 year old son is on a CP plan.

 The family consists of Mum, daughter 19 yrs (no longer living at home) and two sons; 15 
and 8 years old; the family live in a village and Mum is quite isolated socially because of 
this.

 Mum is a recovering alcoholic and suffers with depression and PTSD bought on by sexual 
abuse she suffered as a child from both her Step Father and Grandfather.

 Paternal Grandparents support the family as much as they can but since the boys had to 
live with their grandparents for two months over Christmas the relationship between them 
and the youngest son has broken down and he refuses to see them.

 Identified needs were; support for Mum in managing the behaviour of both boys. There 
were concerns that the youngest child was becoming aggressive towards his Mum. The 
oldest child has had support with anger issues when he was younger.

 To help Mum with setting up routines around eating times etc
 To work with Mum and younger child around suitable age appropriate internet access.
 To help the children understand their Mum’s drinking and why they were unable to meet 

with their Dad.
 Benefits and Debt advice

Partner agencies involved
 Social Worker
 Change, Grow, Live. Attendance at the Relapse Prevention Group
 Senior Mental Health Support Worker to support Mum with her depression and look at 

future counselling support for the sexual abuse she has suffered.
 Schools for both children.

Input (what was done, key enablers/intervention that led to change)
 As part of the CP plan the worker has built a good relationship with Mum where she has 

been able to give her the emotional support to enable Mum to gain in confidence as a 
Parent.

 The worker observed Mum and both boys at home in the first stages of her work and their 
relationship was observed to be in line with normal expectations. With encouragement 
Mum has started the process of putting in routines and managing the boy’s behaviour, the 
youngest is now eating his dinner at the table instead of in his room, the family has a 
regular movie night and both boys have a clear routine for the day.

 The worker saw the youngest son in school and has started the process of some wishes 
and feelings work with him, work will also be completed around his anger issues.

 The worker has been part of the Core Group where updates are relayed and further plans 
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put in place.
 The worker supported Mum in telling the boys of their Dad’s drug use and his Hepatitis C 

diagnosis to help them understand why they couldn’t see him.

Outcomes – What changed?
 Mum has reduced her drinking
 She is more able to be consistent in managing her two sons and their behaviour and their 

relationships have improved as a result of this.
 Mum is undergoing sexual abuse counselling 

Comments from Parent/carers/partners

Future actions 
The family has now been taken off CP and will continue to get support through a CIN plan
The FSW will continue work with the family around the youngest son’s aggressive behaviour 
The FSW will now work with Grandparents and youngest child to rebuild their relationship.

Impact
 Mum has now abstained from alcohol since January and has the support from the 

professionals involved to help her through the next difficult step of counselling and dealing 
with her past

 Mum now has an understanding of the impact her alcohol had on the boys
 The whole family is starting to see the impact from positive parenting.
 The boys have reported to professionals that they are now feeling happy and secure with 

the positive changes. 
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Family Support Standards

Family Support Service Standards Q1 Q4

Service Standard Standard Score Standard Score
Service Standard 1 5 5
Service Standard 2 4 5
Service Standard 3 4 5
Service Standard 4 4 5
Service Standard 5 3 4
Service Standard 6 4 4
Service Standard 7 4 5
Service Standard 8 4 4
Service Standard 9 4 5

Service Standard 10 5 5
Service Standard 11 3 4
Service Standard 12 4 4

Service Average 3.9 4.57

Service Standard 13 4 5
Service Standard 14 3 4

 The family support standards guidance attached as Appendix 1 is used as 
part of contract monitoring to monitor the progress of the service. An action 
plan is submitted annually to improve standards and is monitored quarterly.

 The data shows a baseline assessment figure and end of Year 1.
 Overall the service has maintained family support standards and has 

improved in many areas.
 The Tewkesbury locality is performing well and improving
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INCOMPLETE DUE TO TWO SCHOOLS NOT HAVING RESPONDED

Families accessing services at de-designated community run Children’s 
Centres

Universal Services

B
ishops C

leeve 
Library

Jigsaw
 

(C
hurchdow

n)

Jigsaw
 

(Innsw
orth)

N
oah’s A

rk 
(C

hance Street)

N
orthw

ay &
 

A
shchurch

W
inchcom

be 
Library

TOTALS

Number of children accessing 
universal services

5,407 NR 135 NR 96 2,072 7,710

Number of families accessing 
universal services

0 NR 73 NR 95 0 168

Targeted Services based in de-
designated community run 
Children’s Centres

B
ishops 

C
leeve Library

Jigsaw
 

(C
hurchdow

n)

Jigsaw
 

(Innsw
orth)

N
oah’s A

rk 
(C

hance 
Street)

N
orthw

ay &
 

A
shchurch

W
inchcom

be 
Lirary

TOTALS

Number of children accessing 
targeted services

0 NR 15 NR 66 0 81

Number of families accessing 
targeted services

0 NR 25 NR 82 0 107

Parenting Courses offered from children’s centre buildings:

Triple P, Introduction to Children’s Play and Artemis courses.

The range of other services offered from the centres are:

Baby Bounce & Rhyme; Storytime; Explore Learning events; Star Wars Day; Arts & 
Crafts; Summer Reading Challenges; Book Start; Early Education sessions; Stay 
and Play; Introduction to child’s play; TAC, TAF, CIN, CP and Givas meetings; 
Speech and Language Therapy; Freedom Programme; Family Liaison Advisor 1:1 
support for parents; Nurture Group; Protective Behaviours Training; Paws 4 Thought 
with trained pets as therapy dogs. 

What the data tells us 

 The children’s centre library services do not collect information on specific 
services accessed by families with children 0-11 years old, however the 
numbers are encouraging

 A wide range of universal services are on offer to children and families in the 
locality

Ofsted Inspection & Early Years Provision

Performance Measure: Data collected from Universal Children’s Centres
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In April 2017, the local authority commissioned the charity organisation Gardners 
Lane & Oakwood Federation to run the group of Children and Families Centres 
known as the Tewkesbury Locality Children & Family centres on its behalf, offering 
targeted provision. 

The remaining children’s centres are being developed as hubs for education and 
childcare, universal services and are delivered by private, voluntary and community 
groups as follows:

Previous Name of Children’s Centre Now managed by
Bishops Cleeve Library Service
Jigsaw (Churchdown) Parton Manor Primary School
Jigsaw (Innsworth) Innsworth Primary School
Noah’s Ark (Chance Street) Tewkesbury Primary School
Northway & Ashchurch Northway Primary School
Winchcombe Library Service

Attached to a number of these centres are on site Early Years provision.  These are:

Centre Managed by No. of 
places

Operational Hours Ofsted

Brockworth Brockworth 
Pre-school

24 Mon to Thurs 8.50-
3.05 & Fri Only 
8.50-11.50
Term Time Only   
(40 weeks)

Good – 
7th December 2016

Jigsaw 
(Churchdown)

Churchdown 
Parton Manor 
Primary 
School

24 Mon to Fri 8.30-5.15 
Term Time Only  
(39 weeks)

*Requires 
Improvement –
8th November 2016

Noah’s Ark 
(York Road)

Gardners Lane 
and Oakwood 
Federation

38 Mon to Fri 8.45-2.45 
Term Time Only  
(38 weeks)

No Inspection to 
date

Noah’s Ark 
(Chance Street)

Tewkesbury C 
of E Primary 
School

32 Mon to Fri 8.30-
11.30 & 12.00 -3.00 
Term Time Only  
(38 weeks)

*No Inspection to 
date

Northway & 
Ashchurch

Northway Pre-
school 
Playgroup

52 Mon to Fri 9.00-
3.00pm
Term Time Only   
(40 weeks)

Outstanding –
2nd November 
2017

Performance Measure: Ofsted Inspection Framework for nurseries on Children’s Centre sites
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*Please note that the nurseries marked with an asterisk will now be inspected as part of the schools 
inspection.

What the data tells us 
 2 of the nurseries are doing very well, 1 is rated Outstanding and 1 is rated 

Good.
 Noah’s Ark (York Road) is yet to be inspected whilst under the management 

of Gardners Lane and Oakwood Federation. 
 The Local Authority is offering support to the nursery identified as Requiring 

Improvement.

Take up of 30 hours entitlement for 3 & 4 year olds
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Performance Measure: Take up of Early Years 30 hours entitlement by three and four year 
olds by children’s centre reach area

The Government has made childcare more affordable for working parents by 
increasing the early education and childcare offer from 15 to up to 30 hours per week 
and for 38 weeks of the year (or all the year round equivalent) for some 3 and 4 year 
old children.

Since September 2017 families with a 3 or 4 year old who meet certain criteria can 
receive up to an additional 15 hours of early education and childcare per week which 
is in addition to the current entitlement of 15 hours per week, which all 3 and 4 year 
olds are entitled to when they reach the qualifying age.

The following table represents a full Academic Year showing the number of children 
in receipt of 30 hours since its inception.

Children's Centre 
Bishops Cleeve

Brockw
orth

Jigsaw

N
oah's Ark

N
orthw

ay &
 

Ashchurch

W
inchcom

be

 

Tew
kesbury Totals

No of 3yos @ 
31.8.17 262 221 222 163 99 82  1049
No of 4yos @ 
31.8.17 248 204 209 206 87 80  1034
         
Autumn 2017 3yos 108 70 89 45 52 30  394
% take up 41% 32% 40% 28% 53% 37%  38%
Autumn 2017 4yos 1 0 0 1 0 0  2
% take up 0.4% 0% 0% 0.5% 0% 0%  0.2%
         
Spring 2018 3 yos 120 92 93 44 53 25  427
% take up 46% 42% 42% 27% 54% 30%  41%
Spring 2018 4 yos 47 18 29 22 22 14  152
% take up 19% 9% 14% 11% 25% 18%  15%
         
Summer 2018 3 yos 122 101 92 51 52 22  440
% take up 47% 46% 41% 31% 53% 27%  42%
Summer 2018 4 yos 69 35 60 35 32 23  254
% take up 28% 17% 29% 17% 37% 29%  25%

What the data tells us 
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 The data in the above table is taken from the termly headcount.  The majority 
of children using their entitlement were aged 3.  The number of 4 year olds 
has increased term by term and the 3 year olds have been stable.

 The highest percentage of families accessing the 30 hours funding in the 
Summer Term is in the Northway & Ashchurch reach area where 53% of 3 
year olds and 37% of 4 year olds took up the offer.  The lowest percentage 
take up being in the Winchcombe reach area showing 27% of 3 year olds and 
Brockworth and Noah’s Ark reach areas both showing 17% of 4 year olds.
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Take Up of the Two Year Old Entitlement 

Performance Measure: Take up of Early Years Education of eligible two year olds by 
children’s centre reach area 
Data Source: Capita One Finance Extract 

The Department of Education has specified the entitlement criteria.  Free places are 
to be targeted with a primary focus on economic disadvantage with the council 
having a statutory duty to secure 570 hours of free education for each eligible child.  
This equates to 15 hours per week over 38 weeks of the year.

A child will be entitled to the hours from the term after their 2nd birthday, if both of the 
following conditions are satisfied: (1) the child has attained the age of two (2) the 
child or parent meets the eligibility criteria if you live in England and get one of the 
following benefits:

 Income Support
 Income-based Jobseeker’s Allowance (JSA)
 Income-related Employment and Support Allowance (ESA)
 Universal Credit – for places starting in the summer term of 2018 (on or after 

1st April 2018), or any subsequent term, if a parent is entitled to Universal 
Credit they must have an annual net earned income equivalent to and not 
exceeding £15,400, assessed on up to three of the parent’s most recent 
Universal Credit assessment periods

 Tax Credits and a parent has an annual income of under £16,190 before tax
 The guaranteed element of State Pension Credit
 Support through part 6 of the Immigration and Asylum Act
 The Working Tax Credit 4-week run on (the payment you get when you stop 

qualifying for Working Tax Credit)

A child can also get free early education and childcare if any of the following apply:

 they are looked after by a local council
 they have a current statement of special educational needs (SEN) or an 

education, health and care (EHC) plan
 they get Disability Living Allowance (DLA)
 they have left care under a special guardianship order, child arrangements 

order or adoption order.
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Children Centre Reach 
Area

Age 2 at 
31st Aug 

2017

Number of 2 yr 
olds potentially 

eligible for funded 
place (3 terms 

from the start of 
the next term)

Current number of 
2YO children 

accessing a place 
(Headcount 

Spring Term)

Difference/ 
Shortfall

Bishops Cleeve 226 31 20 65%
Brockworth 219 56 35 63%
Jigsaw 183 36 30 83%
Noah’s Ark 205 49 27 55%
Northway & Ashchurch 84 20 18 90%
Winchcombe 78 14 10 71%
Tewkesbury Totals 995 206 140 68%

What the data tells us 

 The reach area with the lowest number of potentially eligible children is 
Winchcombe with 14 children, and the highest is Brockworth with 56 children.

 The lowest take up of 2 year old places has been in Noah’s ark area at 55%, 
with the highest take up being in the Northway & Ashchurch area at 90%.  

 of approximately 84%, however during the Spring Term 2018 the take up 
dropped to 74%.  The reasons for this have been discussed at national level 
and it is thought that this may be due to the changes in the Universal Credits.
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Appendix 1 – Family Support Standards guidance

..\..\Performance and Contract monitoring (TSS)\Copy of FSS Standards Matric 
for RAG rating.xlsx

../../Performance%2520and%2520Contract%2520monitoring%2520(TSS)/Copy%2520of%2520FSS%2520Standards%2520Matric%2520for%2520RAG%2520rating.xlsx
../../Performance%2520and%2520Contract%2520monitoring%2520(TSS)/Copy%2520of%2520FSS%2520Standards%2520Matric%2520for%2520RAG%2520rating.xlsx

